P* Jose Moises Cetina Taladiche - 48 Tickets
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Opened (48) @ Closed (65) == Backlog (-14)

Tickets by Status

Tickets by Type
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Top 10 - Tickets by Category

Equipe de Compurto (60) | 16
Acceso a Carpetas/Paginas WEB (33) _ 5
VPN (62) I 4

Impresoras - Escaner - Ploter (39) [N 3

Logistica Tecnolégica (79) NN 3

Equipos de oficina (75) _ 3
Internet - Wifi (34) NN 2
Base de Datos (29) _ 2
Infraestructura Tecnolégica (24) N 2

Backups (36) I 2
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Ticket Solving Period

3-(7.5%

-~ 8-(20.0%)

4 - (10.0%)

® <1day @ 1day 2days © 3days @ 4days
Gdays @ 7days @ 8+ days

Tickets by Technicians

2026-04-01 £ 2026-04-30 R

Q Consult W Clean

14 - (35.0%)

® 5 days



Juan Gilberto Linares Bustos

Jose Moises Cetina Taladiche

David Santiago Gongora Ramirez

Bienes y Servicios

Yuri Rodriguez

Nini Johana Zuluaga

Mapa Interactive Notificaciones

Adriana Maria Cristiano Lopez

Ivan Dario Pinto Gonzalez

-

46

48

55



